
GETTING
STARTED

This is an information 
gathering process where 

LHB gets to know yourself 
and/or your business. This 

session is essential to get an 
understanding of the risk 

exposures relevant to you. 

INITIAL CONTACT

LHB acting on your behalf
will discuss the required 

covers with Insurers
(we have access to over 100) 

and negotiate for you 
on both price & product.

INSURER DISCUSSION

LHB will provide you with 
advice around the exposures 

to your business and the 
products & pricing available 

to help protect you.

RECOMMENDATION

LHB are your ongoing direct 
contacts for all policy 

management & claims.
If something changes you 

simply contact us and we can 
guide you towards your 

protection solution.

When happy with the o�ering, 
the insured (yourself and/or 
your business) accepts the

LHB proposal which is 
confirmed by the insurers.

INSURED ACCEPTS

ONGOING CONTACT
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